
On the down side, Pick n Pay and Checkers supermarkets were found to be relatively 

expensive with regard to cereals and cheese respectively, while milk prices at Superspar 

stores were higher on average.

The best and worst prices are shown in the two tables above. Strengths are shown in 

green, while weaknesses are shown in red. Conflicting information is reflected in orange, as 

both high and low pricing across the same retailer. The seven items labelled in pink below, 

represent 25% of all items submitted in feedback.

For more information on targeting, surveys, and 
results, email us at: client@fieldagentsa.comField Agent assigned a shop-floor audit, 

specifically asking agents to identify the 

top three, and the bottom two ranking 

deals found in stores. We then made 

comparisons between different retailers on 

common products in order to list apparent 

strengths and weaknesses in pricing for 

each retailer. We analysed feedback from an 

equal spread of Pick n Pay (supermarkets & 

hypermarkets), Checkers (supermarkets & 

hypermarkets), Shoprite, Spar, and Superspar.

Crowdsourcing via smartphones provides 

an unbiased, real-time understanding of 

consumer shopping habits and frustrations, 

assisting retailers to focus on relevant 

operational issues and reinforce customer 

loyalty and shopper satisfaction. Feedback 

is collected through photos, videos, audio, 

timers, and barcode scanners, capturing 

consumer insights instantaneously. 

Loss leaders and pricing strategies that 

stimulate sales and attract customers.

In many cases, goods are offered at 

big discounts in order to attract new 

customers and to stimulate sales on other, 

more profitable items. If a customer can 

be tempted to purchase items at bargain 

prices, they will usually do the rest of their 

shopping in the same store. Customers will 

shop around to get the best deals, and form 

perceptions about which stores are most 

suitable to their needs. It is these perceptions 

that form the basis for customer loyalty and 

healthy sales.

Our agents visited and surveyed 105 

stores (see map).

Agents were asked to identify any item 

that they felt was a good, or bad deal. We 

collected prices, units of measurement, 

and supporting photos to ensure a smooth 

comparison in analysis between average 

prices of the products. We analysed common 

items and focused on the most frequent 

differentiator’s.

In terms of the best deals, Checkers 

Hypermarkets were found to have low 

prices for dairy and pasta products, while 

Superspar costs were lower in cereals and 

sugar. Shoprite had better prices for nappies, 

while Spar seemed to have attractive deals 

on margarine and spread. 
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S&R/FIELD AGENT BAROMETER 
Keeping it fresh
During the month of May, Field Agent looked into consumer perceptions of both 

the best and the worst deals on offer in supermarkets and hypermarkets across the 

country. 

Best

Checkers 
H

yperm
arkets

Checkers 
Superm

arkets

Pick n Pay
H

yperm
arkets

Pick n Pay 
Superm

arkets

Shoprite 
Superm

arkets

Spar 
Superm

arkets

Superspar

Cereal grams 0,05 0,04

Cheese grams 0,09 0,12

Chicken kilograms 41,47

Eggs per item 1,41

Instant 
coffee

grams 0,26 0,13

Milk litres 10,50 11,23 12,12 12,01 11,53 11,03

Nappies per item 3,14

Pasta grams 0,03

Spread grams 0,03

Sugar kilograms 16,73

Toilet Paper per item 3,47

Vegetable 
items

per item 10,50

Vegetables kilograms 5,00

Worst

Checkers 
H

yperm
arkets

Checkers
 Superm

arkets

Pick n Pay 
H

yperm
arkets

Pick n Pay 
Superm

arkets

Shoprite 
Superm

arkets

Spar 
Superm

arkets

Superspar

Cereal grams 0,07 0,06

Cheese grams 0,11 0,12

Chicken kilograms 32,50

Eggs per item 2,36

Instant coffee grams 0,46

Milk litres 13,33 13,61 12,61 11,79 15,25

Nappies per item

Pasta grams

Spread grams

Sugar kilograms

Toilet paper per item 6,67

Vegetable items per item

Vegetables kilograms 6,43
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MOVING GOODS EFFICIENTLY
from Warehouse to Till Point

QUALITY WIRE PRODUCTS SINCE 1929  •  100% SOUTH AFRICAN

Cape Gate manufactures a wide range of quality materials handling and shopping 
trolleys designed to move stock with maximum efficiency from the distribution centre 

to the shop floor, and finally from the shelf to the till point. A complete range that 
meets the needs of today’s retailer from bulk handling units to a variety of 

shopping trolleys that are specifically designed to meet particular store profiles. 

160L 
Duplex Shopper

Shopping Trolleys 
180L & 210L

85L 
Galaxy

Merchandising 
Trolley

Heavy Duty 
Flat-Bed Trolley

Flexi-Shopper & 
Flexi-Shopper Deluxe

Mini-Shopper

C
G

17
.0

4



HEAD OFFICE - CAPE TOWN
Tel: +27 (21) 937 7123
Fax: +27 (21) 937 7177
ctsales@capegate.co.za

DURBAN
Tel: +27 (31) 709 2670
Fax: +27 (31) 709 2668
vincentr@capegate.co.za

PORT ELIZABETH
Tel: +27 (41) 486 2538
Fax: +27 (41) 486 2532
progwire@capegate.co.za

JOHANNESBURG
Tel: +27 (11) 483 8541
Fax: +27 (11) 339 5187

vanie@capegate.co.za

MOVING GOODS EFFICIENTLY
from Warehouse to Till Point

QUALITY WIRE PRODUCTS SINCE 1929  •  100% SOUTH AFRICAN

Cape Gate manufactures a wide range of quality materials handling and shopping 
trolleys designed to move stock with maximum efficiency from the distribution centre 

to the shop floor, and finally from the shelf to the till point. A complete range that 
meets the needs of today’s retailer from bulk handling units to a variety of 

shopping trolleys that are specifically designed to meet particular store profiles. 

160L 
Duplex Shopper

Shopping Trolleys 
180L & 210L

85L 
Galaxy

Merchandising 
Trolley

Heavy Duty 
Flat-Bed Trolley

Flexi-Shopper & 
Flexi-Shopper Deluxe

Mini-Shopper

C
G

17
.0

4


